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By: TCO Lewman

Meadows Place Police Department is staffed by police officers 24 hours a day, 7 days a week, 365 days per year.  However, MPPD dispatch center is open for business Monday thru Friday from 9:00 am until 4:00 pm., closed weekends and holidays.
How does this effect police responding to our residents and visitors in time of need?  It doesn’t .
When our dispatch center is closed, our phones are answered by Fort Bend County Sheriff’s Office dispatch center.  Fort Bend County dispatchers will gather all necessary information from a caller in the city of Meadows Place and directly dispatch a Meadows Place Police Officer by way of police radio.  The switching over of the phones does not impact police response.  It is only distinguishable by the words used to answer the phone lines (ie: “Meadows Place Police Dept”. vs. “Fort Bend County Sheriff’s Office”).  The phone number remains the same, 281 983 2900.
To better assist any dispatcher, whether with Meadows Place Police, Fort Bend County Sheriff’s Office, or any other police department you may have the occasion to call, please have as much of the following information as possible when you make the call:

· The exact location of the offense

· What type of offense is occurring or has occurred

· Whether or not any weapons are involved
· Injuries, if any

· Clothing descriptions of suspects and/or other persons involved

· Descriptions of any vehicles involved (including a license plate number if available)

· Your name and a good telephone number you can be contacted back at, if needed

Be prepared for the call taker to ask you a series of questions.  These important questions are asked for several reasons; your safety, the safety of the officers, and to distinguish between an emergency and a non-emergency in order to determine the proper response.
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